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|dentity Theft, Part 2

Last week we discussed ways to help
prevent identity theft. Thisweek we list
four steps to take if your identity is stolen.

PLACE A FRAUD ALERT ON YOUR
CREDIT REPORT AND REVIEW YOUR
CREDIT REPORT.

Y ou only need to contact one of the three
reporting agencies. The agency that you
contact must contact the other two, thus al
three agencies will place an alert on your
report.

Equifax — 1-800-525-6285
Experian — 1-888-397-3742
TransUnion — 1-800-690-7289

Placing afraud alert in your file entitles
you to free credit reports. Get one and
review it. Look for inquiries by companies
you haven't contacted, charges on your
accounts you don’t remember, and accounts
you did not open. Make sure all your
information is correct — SSN, address,
name, employer, etc. Periodically get new
reports and check them for at least ayear to
make sure no new fraudulent activity has
occurred.

CLOSE ANY ACCOUNTSTHAT YOU
KNOW OR SUSPECT HAVE BEEN
TAMPERED WITH OR OPENED
FRAUDULENTLY.

After closing the accounts, call the
security or fraud department of the
companies. Follow up in writing and
include copies of supporting documents.
Send correspondence by certified mail,
return receipt requested. Keep afile of all
correspondence and enclosures.

Ask the companies for their formsto
dispute any fraudulent transactions. Send
the companies and credit reporting agencies
aletter telling them what information is
fraudulent.

After resolving your identity theft dispute
with the companies, ask for aletter stating
your accounts are closed and that the

fraudulent accounts have been discharged.

FILE A REPORT WITH YOUR LOCAL
POLICE OR THE POLICE IN THE
COMMUNITY WHERE THE IDENTITY
THEFT TOOK PLACE.

Get acopy of the report or at least the
number. If the police are reluctant to take
your report, ask to file a“Miscellaneous
Incidents Report.” Or, contact another
jurisdiction and if that fails, contact your
state Attorney General’s office. A list of
state Attorneys General can be found at
WWW.Nnaag.org.

FILE A COMPLAINT WITH THE
FEDERAL TRADE COMMISSION.

You can file acomplaint at
www.consumer.gov/idtheft. |f you do not
have internet access, call 1-888-438-4338,
atoll free number. Or, you can write:
Identity Theft Clearinghouse, Federa
Trade Commission, 600 Pennsylvania
Avenue, NW, Washington, DC 20580.

TIPSFOR FILING A COMPLAINT.

Keep accurate and compl ete records.
Write down the name of everyone you talk
to, the date you spoke, and the essence of
the conversation. Follow up in writing with
all contacts — certified mail, return receipt
requested. Keep copies of all
correspondence and keep originals of al
supporting documents. Set up afiling
system for future access.

The information contained in this week’s
bulletin as well as last week’ s was obtained
at www.consumer.gov/idtheft. Write this
web address down and should you ever
experience identity theft, go to this site
immediately. It contains much more
detailed guidance than our space limitations
allowed.

Hopefully you will never have need for
thisinformation, but — it is best to be
prepared, just in case.
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